
A leading energy provider in North 
America partnered with Microtek for 
development support of Oracle 
Applications and third-party 
applications
Microtek provides application support services to a 
leading energy company in the North America during 
their multiple mergers and demergers of generation 
and distribution companies
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Microtek Systems Inc is a global provider of Information Technology Consulting and software solutions that help organizations gain competitive edge and transform into digital 
enterprises.
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The Solution

A recent study of the manufacturing segment states that 63% of manufacturing organizations exceed 
their ERP budgets and their overheads tend to be higher than the average among all industries. This 
is due to the complex nature of manufacturing ERP systems which require customizations and inte-
grations.

The Challenges

Microtek managed their multiple merger and demerger 
activities within their generation and distribution compa-
nies for their more than 30 enterprise systems including 
SAP, Oracle and PeopleSoft. Application support for their 
systems was offered for more than 6 years. Microtek inte-
grated 30+ systems and over 70 reports, enabling more 
than 10 subject areas (e.g., inventory, purchase orders or 
receipts) with very few resources saving sizeable cost. We 
also helped the client implement Reporting and Analytics 
tools and designed Sarbanes and Oxley (SOX) reporting 
system for this company

Microtek helped the client to upgrade Oracle Applications from 10.7 to 11i. The various modules 
included supply chain, Financials, inventory, plant operations, meter readings, billing system and order 
to cash. 


